
Welcome! We will begin at 12:00pm PT

• Microphones and cameras will be disabled upon entry.

• Use the Q&A function to submit questions.

• Accessible materials, including presentation and recording, will 
be made available on https://nwadacenter.org/oha-healthcare/

• To enable Communication Access Real-time Translation 
(CART) services, select “Closed Captions” or “CC” in the Zoom 
toolbar.

• American Sign Language (ASL) Interpretation will be featured 
using the Zoom’s “Spotlight” functionality in Zoom.
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Physical Access and 
Telehealth

February 27, 2024

ADA and Healthcare Webinar Series  

Presented by Oregon Health Authority and 
Northwest ADA Center



Agenda

• Learn about this Webinar Series 

• Physical and Digital Access as a Civil Right

• Overview of the ADA Accessibility Requirements

• Accessible Medical Diagnostic Equipment

• Highlight Emerging Issues in Telehealth 

• Q&A
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ADA and Healthcare Webinar Series

• Collaboration between the Oregon Health Authority 

and the Northwest ADA Center

#3: Effective Communication and Reasonable Modification

March 27, 2024 (Wednesday)
12:00-1:00 PST

#4: Disability Allyship in Healthcare

April 4, 2024 (Thursday)
12:00-1:00 PST

• https://nwadacenter.org/oha-healthcare/ 
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Northwest ADA Center

• Information and training on the 
Americans with Disabilities Act 
to residents of Oregon, Alaska, 
Idaho, and Washington

Presenters

• Katie Warden

• Heather Evans
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Legal Disclaimer

The Northwest ADA Center is funded under a grant from the 
Administration for Community Living (ACL), NIDILRR grant #90DP0095.

However, these contents do not necessarily represent the policy of the 
ACL, and you should not assume endorsement by the Federal 
Government.

The information provided by the Northwest ADA Center is intended as 
general information.
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Today’s Learning Objectives

1) Understand physical and digital access as a civil right

2) Become familiar with the ADA’s general requirement for 

providing healthcare services in accessible environments

3) Consider the ADA Standards as concrete and practical 

guidelines for creating accessible facilities

4) Be aware of the need for digital access and unique barriers
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Access as a Civil Right
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Diversity Framework of Disability

Disability: An interaction between one’s way of functioning and the 

social and built environment in which they find themselves

• Individuals may have nontypical or impaired functioning, but 

societal barriers disable individuals
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Defining Disability from a Diversity 
Perspective
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Body Mind Environment



Geoff Adams-Spink's “Social Model of Disability
Animation.”
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Congressional Findings
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• The Congress finds that – 
• individuals with disabilities continually encounter various 

forms of discrimination, including:
• the discriminatory effects of architectural … and communication 

barriers… 

• failure to make modifications to existing facilities…



Common Access Barriers
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Types of Access Barriers
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Architectural 
Barriers

Communication 
Barriers



Where Patients Encounter Barriers

• Barriers to entering or navigating a health care facility 
• Approach and entrance to the facility 

• Navigation within the building and provider’s office 

• Patient check-in 

• Restroom facilities

• Clinical examination

• Barriers to accessing medical equipment
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Effects of Access Barriers

• Compared to individuals without disabilities, individuals 
with disabilities are:

• Less likely to receive comprehensive preventive care

• Less likely to have an annual dental visit

• Less likely to receive diagnostic imaging and

• Less likely to receive recommended cancer screenings
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What does the ADA require?
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Non-Discrimination Principle

• The ADA requires healthcare providers to make their services 
available in an accessible manner.

• Provide individuals with disabilities:

• full and equal access to their health care services and facilities; and

• reasonable modifications to policies, practices, and procedures;

• effective communication.

• The ADA prohibits outright exclusion.
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ADA Standards

• Design and construction 
requirements

• Outline of what is required for a 
building or facility to be physically 
accessible
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Guide to the ADA Standards
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U.S. Access Board
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New Construction/Alterations

• Follow ADA Standards!

• All new construction and alterations to existing facilities must be 
readily accessible to and usable by people with disabilities.

• Alterations—renovations and other changes that affect usability
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Existing Facilities
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Public Providers

Program Access

Private Providers

Barrier Removal



Design Priorities

• Providing access from public sidewalks, parking areas, and public 
transportation;

• Providing access to your services;

• Providing access to restrooms; and

• Removing barriers to other amenities offered to your patients.

Presented by Oregon Health Authority and Northwest ADA Center                                                     24



Take Action!
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Evaluate for Barriers

• Approach and entrance to the facility (public 
transportation, drop-off locations, and parking)

• Navigation within the building and provider’s office 
(information desk and hallways)

• Patient check-in (waiting room, check-in counter, or kiosk)

• Restroom facilities

• Clinical examination
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Checklists
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Checklist How To’s
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Checklist Examples
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Self-Evaluation Assistance

• Design Experts
• ADII: Accessible Design and Innovative Inclusion

• Disabled People
• Oregon's Independent Living Centers

• Remember the Access Board!
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OHSU Mammography Accessibility Project
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Medical Diagnostic Equipment
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What is Accessible MDE?

• Adjustable-height exam tables and chairs

• Wheelchair-accessible scales

• Adjustable-height radiologic equipment

• Portable floor and overhead track lifts

• Gurneys and stretchers

What is important is that a person with a disability receives medical 
services equal to those received by a person without a disability.
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Examples of Accessible MDE
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Legal Updates

National Council on Disability:

• People with disabilities reported their healthcare professionals often 
created ad hoc “accommodations” due to inaccessible MDE that 
included skipping parts of examinations during which a barrier was 
encountered or even refusing to treat the patient due to facility’s 
inaccessibility...

Accessibility Standards for Medical Diagnostic Equipment

Fact Sheet: Notice of Proposed Rulemaking on Accessibility of Medical 
Diagnostic Equipment
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Issues in Telehealth
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Digital Access

• Content is accessible with a screen reader.

• Alternative text for pictures or graphs.

• Website can be navigated through use of a keyboard, as an alternative 
to mouse navigation.

• Don't rely on color to convey meaning.

• Provide captions or transcripts for all audio or video content.

• Fact Sheet: Notice of Proposed Rulemaking on Accessibility of Web Information and Services of 
State and Local Government Entities
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Access for Interpreters and Support People

• Telehealth platforms should allow interpreters and support people to join 
the session.

• COVID-19: Guidelines for Healthcare Providers – Video-Based Telehealth 
Accessibility for Deaf and Hard of Hearing Patients 

• Telehealth ADA.gov
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Key Resource
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CMS Improving 

Access to Care 

for People with 

Disabilities 
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Q&A

Q & A
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ADA & Healthcare Webinar Series

#3: Effective Communication and Reasonable Modification

March 27, 2024 (Wednesday)
12:00-1:00 PST

#4: Disability Allyship in Healthcare

April 4, 2024 (Thursday)
12:00-1:00 PST

https://nwadacenter.org/oha-healthcare/ 
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